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Y RCCelta CELTISTA

MEMBERSHIP CARD

A feeling,
a card.

Join the Celtista
family starting at €30!

The Celtista Card was created in response to the needs of
many RC Celta fans who, for various reasons, do not have
a season ticket but still want to feel part of our team. With
this card, the club provides an opportunity for a more
connected RC Celta, accessible to all its supporters.

By obtaining this card, you will become part of
a family of RC Celta supporters without
borders.

The Celtista Card is designed especially for those who do
Nnot have a season ticket for matches at Abanca Balaidos.
This includes RC Celta fans living far from Vigo and Galicia,
even abroad, who cannot frequently attend the stadium,
as well as those who, due to family, personal, or work
circumstances, cannot regularly attend matches.

All individuals who acquire the Celtista Card will enjoy the
same benefits as those with a stadium season ticket,
except for a seat at Abanca Balaidos. Additionally, it is the
first step to getting a membership number that certifies
the seniority of the holder.

Everyone who acquires the Celtista Card will pay their fee
once per football season. As an additional benefit, Celtista
Cardholders will receive an exclusive €10 gift voucher that
can be used for tickets or official products?®.

*You can choose between a discount voucher for redeeming online tickets through our
website or for official products in the online store starting August 1. It is not cumulative from
one season to the next. The use of this voucher is exclusive to the current season. If it is not
used, the amount of the voucher will be lost.
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Member number and seniority recognition

10€ welcome Gift Voucher for tickets or official products®

10% discount in official RC Celta stores**

Discount on Museum and Abanca Balaidos Tour

Access to ticket purchase for away matches™**

Discounts on Foundation Schools, Campus, and Clinics
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Priority and/or discounts on match tickets***

Priority on the waiting list for a season ticket starting
from the 25/26 season

Full access to Celta Fortuna matches****

Full access to As Celtas matches™ "

Full access to Celta Zorka Recalvi matches™***

Special discounts with our sponsors and partners

0000!

Assigned seat for the first team matches
at Abanca Balaidos

*The voucher is not acumulative from one season to the next. The use of this voucher is
exclusive to the current season. If it is not used, the amount of the voucher will be lost. It
cannot be combined with other promotions. It can be used from August 1.

**Except for promotional products and not combinable with other discounts.

***For matches in LalLiga.

****Subject to Celtista Card availability.
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Y Recelta CELTISTA

MEMBERSHIP CARD

How much does
the Celtista
Membership
Card cost?

The cost of the Celtista Card varies depending on the type
of card:

TYPES OF CELTISTA MEMBERSHIP CARD

CELTISTA CARD 30 €

With this card, you enjoy all the benefits and become part of the Celta
family, no matter where you are.

CELTISTA ASYGELTAS CARD 50 €

With this card, you get all the benefits of the Celtista Card and will
support the new As Celtas team.

It includes an As Celtas scarf.

CELTISTA FOUNDATION CARD 80 €

In addition to the benefits of the Celtista Card, you will contribute to the
Celta de Vigo Foundation, promoting the growth and development of
sports In A Canteira and society, as well as disseminating the values of
sport and providing services to hospitals, children, and all vulnerable
areas, trying to give back everything that society contributes.
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Y Recelta CELTISTA

MEMBERSHIP CARD

How can | get
the Celtista
Membership Card?

You can process your Celtista Card online from your
mobile, tablet, or PC. You can register through the
CELTISTA PORTAL.:

celtistas.rccelta.es

We also offer the possibility to process this in person at
the Abanca Balaidos ticket offices if you have any
circumstances preventing you from doing it online.

If | have more questions,
where can | go?

For any questions or Inquiries, you can contact us
through the following channels:

IN PERSON: Celtista Attention Office at Abanca
Balaidos, Monday to Friday from 10:00 to 14:00 and
from 16:00 to 19:00.

EMAIL: celtistas@rccelta.es

PHONE: 986 2135 230 or 986 213 234, Monday to Friday
from 10:00 to 14:00 and from 16:00 to 19:00.
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Y Recelta CELTISTA

MEMBERSHIP CARD

How can | pay for
my Celtista
Membership Card?

The first payment is made at the time of registration
with a credit/debit card. In the case of the Celtista
Foundation Card, payment must be made at the time
of registration through direct debit.

To renew your card each season and continue enjoying

your benefits, you can set up direct debit payment to
your bank account.

How will |

receive my card?

All those who process their Celtista Card will have their
digital card available through the Celtista Portal.

You can choose to receive the card physically at your
home or opt-out and contribute to RC Celta's
commitment to sustainability and the environment.

The renewal/registration of the Celtista Card implies
acceptance of RC Celta regulations. It will be valid for
the football season from July 1 to June 30 of the
following year.
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Y Recelta CELTISTA

MEMBERSHIP CARD

Do you still have doubts /| %\
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about joining the
Celtista family?
We answer them for you!

If | can't attend Abanca Balaidos this season
and therefore won't renew my season ticket,

can | get the Celtista Card?

Yes. A season ticket holder who decides to switch to
the Celtista Card will retain their seniority as a member
and will have the same benefits, except for the seat in
the stadium for first-team matches at Abanca Balaidos.
The seat will not be reserved once the Celtista Card
replaces the season ticket.

Can | give the Celtista Membership Card as a
gift?

Currently, if you want to process the Celtista Card as a
gift for someone else, you must complete the

registration with the details of the person who will hold
the card.

Do Celtista Cardholders have the same benefits

as season ticket holders?
Yes, except for the seat at Abanca Balaidos and the €10
welcome gift voucher.

Is it necessary to have the Celtista Membership

Card to get a season ticket?

NoO, but those with the Celtista Card who wish to get a
season ticket will have priority on the waiting list for
future seasons to obtain one.
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Y Recelta CELTISTA

MEMBERSHIP CARD

FAQS

If | don't want/can’'t renew my season ticket
hext season, will | lose my seniority as an RC

Celta season ticket holder?

T you get the Celtista Card, your seniority as an RC
Celta season ticket holder will be maintained even if
you don't have a stadium season ticket.

If | have the Celtista Membership Card, how can
| apply for a season ticket at Abanca Balaidos

for the next season?

Due to current limited capacity and considering the
renovation of the Gol stand and the relocation of its
season ticket holders, in the 24/25 season, priority will
be given to those who were on the waiting list from the
last season ticket campaign.

Once the new season’s registrations are completed, a
waiting list will be enabled to apply for a season ticket,
and as new slots become available, you will have
oriority to obtain your season ticket based on your
seniority as a Celtista.

Can | change the type of Celtista Card during

the season?
Once the season has started, changes in the type of
card cannot be made.

If | want to change my type of card at renewal,

how do | proceed?

Once the season Is over, you can reguest the change
through the Celtista Attention Office. Once the change
IS made, you can manage your renewal in the Celtista
Portal.
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Y Recelta CELTISTA

MEMBERSHIP CARD

FAQS

What is the Gift Voucher and how can | use it?
The Gift Voucher is a welcome discount given to all
those who process their Celtista Card. It can be
redeemed for tickets to RC Celta first-team matches at
Abanca Balaidos or used in the online store
(shop.rccelta.es) for official products.

T you make an online purchase (tickets or
shop.rccelta.es), select the products in your order and
before making the payment, in the purchase summary,
you can apply the promotions you have active. When
selecting vyour Gift Voucher, the amount will be
automatically deducted from your purchase before
Making the payment.

To get your Gift Voucher, you can download it from the
Celtista Portal.

When can | use the Gift Voucher?

The welcome Gift Voucher for the 24/25 season can be
used from August 1 to May 31. This voucher is for single
use and cannot be divided into several transactions or
requested for cash reimbursement. Multiple Gift
Vouchers cannot be accumulated In a single
transaction. The use of this voucher is exclusive to the
current football season. If not used, its amount will be
lost.
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Y Recelta CELTISTA

MEMBERSHIP CARD

FAQS

For which matches can | redeem the Gift

Voucher when buying tickets?

For any RC Celta first-team LalLiga matches played as
a home game at Abanca Balaidos during the season.
You can also choose the area of the stadium where you
want to enjoy the match, selecting a seat from all those
avallable at any given time in the stadium.

Where can | update my personal or banking

details related to my Celtista Card?

If you want to change and/or update your details, you
can do so through the CELTISTA PORTAL.
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CELTISTA

MEMBERSHIP CARD

v RCCelta

CELTA SUPPORTER
SERVICE OFFICE

 NmEs

Celta Supporter Service Office at Abanca Balaidos
Monday to Friday from 10:00 to 14:00 and 16:00 to 19:00

Phone:
+34 986 215 230
+34 986 2153 234

Email: celtistas@rccelta.es
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